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By insisting on a safety culture, we provide a safe work environment where 

we look out for each other.  

 

 

  

  

 

 

COVID-19 Update 
 

We hope that you and your families are well and staying 

safe during the COVID-19 pandemic. We would like you 

all to know that we are constantly monitoring the 

situation and following recommendations issued by the 

provincial health authorities. 

 

Recent Safety Initiatives 
As always, safety remains top priority at Mott Electric. 

We have implemented various strategies to protect 

employees, customers, members of the public and 

especially the vulnerable in our communities. To ensure 

jobs are continuing to operate safely, Mott Electric has 

done the following:  

1. Created the COVID-19 Safe Work Practice (SWP) 

and Deliveries during COVID-19 Pandemic SWP 

(available in SiteDocs and S-Drive Folder 16.2) 

2. Implemented a COVID-19 Self-Declaration Form 

for service technicians and workers at certain 

project sites (available in SiteDocs - Forms) 

3. Posted answers to Frequently Asked Questions 

(FAQs) on Mott Electric’s website 

4. Emailed STOP signs to Foreman to place at public 

entrances to halt visitors from entering Mott 

Electric facilities / job sites 

5. Stocked up on hand sanitizers, surface 

disinfectants and disposable gloves 

6. Provided the office staff with equipment to work 

remotely when possible 

7. Communicated with general contractors to align 

with the BCCSA Guidelines. 

 

*NOTE: COVID-19 rules will vary site to site, depending 

on the General Contractor. Please follow whichever rules 

are more stringent (between site rules and Mott rules). 

 

We understand this can be a difficult time, especially due 

to the uncertainty of what’s next. We will continue to 

monitor the situation and will notify you of what steps to 

take to remain safe while at work. Mott Electric would 

like to thank you all for your flexibility in adapting to our 

new processes as a response to COVID-19.  

 

Useful COVID-19 Links for More Information 
→ Self-Assessment Tool and Phone App: 

https://www.thrive.health/covid19 

→ BC Center for Disease Control: 

http://www.bccdc.ca/health-info/diseases-

conditions/covid-19 

→ Government of Canada COVID-19 Outbreak 

Update: https://www.canada.ca/en/public-

health/services/diseases/2019-novel-coronavirus-

infection.html 

 

Good Catch (Recognizing 
Near Miss) Reporting 

What is a good catch?  
A good catch is recognition by an employee of a condition 

or situation that had the potential to cause an incident 

(near miss) but did not cause one due to corrective action 

and/or timely intervention by the employee. For example, 

an employee drops a hammer off a scaffold, which falls 

20m to the ground, landing only a few feet away from 

another worker. Immediately following the incident, the 

worker notifies the supervisor and the dangerous 

situation gets rectified. Workers are given a tool lanyard 

to wear while working off the scaffold to prevent other 

materials from falling and causing a future accident. 

 

Why do good catches need to be reported? 
Because good catches don’t have immediate serious 

effects, they can go unreported in some workplaces. This 

is unfortunate because these events are usually caused by 

a series of dangerous conditions that will eventually result 

in an accident if they go unaddressed. In other words, a 

good catch is an accident that's waiting to happen.  

(CONTINUED BELOW) 

 

file://///mottsvr03/company/16%20HS&E/16.2%20Safe%20Job%20Procedures%20and%20Safe%20Work%20Practices%20Manual/COVID-19%20SWPs/COVID-19%20SWP%20Rev.%201%20Mar%202020.pdf
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https://www.mottelectric.com/safety/#covid19
https://www.bccsa.ca/_customelements/uploadedResources/MMBusinessesCOVID1921MAR2020FINALConstructionBusinessesPHO.pdf
https://www.thrive.health/covid19
http://www.bccdc.ca/health-info/diseases-conditions/covid-19
http://www.bccdc.ca/health-info/diseases-conditions/covid-19
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
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Mental Health 

 
Each year, one in five Canadians experience a mental 

health problem or illness. That’s about 7 million of us 

every year. But despite how common it is, mental illness 

continues to be met with widespread stigma: in 

hospitals, workplaces, schools, communities and even 

among close friends and families. It occurs around the 

world and isn’t confined within national boundaries or 

cultural groups. 

 

Reducing stigma requires a change in behaviors and 

attitudes toward acceptance, respect and treatment of 

individuals with mental health illnesses. Reducing the 

stigma starts by understanding that mental illness is not 

anyone’s choice and recovery is possible with 
appropriate treatment and support. 

 

Five Ways to End the Stigma 
#1 Words Matter 

The words you use can make all the difference. Words 

can help, but they can also hurt. Avoid words like 

“schizo” or “crazy” in relation to mental health 
conversations. 

 

#2 Educate Yourself 

When it comes to mental illness, education is key. Having 

the right tools, knowing the right words to use and 

understanding how to correctly speak with someone 

experiencing a mental illness can make all the difference. 

 

#3 Be Kind 

Simple kindness can make a world of a difference. 

Whether it be a smile, being a good listener or an  

(CONTINUED BELOW) 
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That's why Mott Electric requires workers to report ALL 

incidents regardless of their severity. By investigating 

these close calls, the Safety Team can strategize ways to 

prevent more serious incidents from occurring in the 

future and can better identify workplace hazards.  

 

If an incident could have resulted in an injury or death, a 

full investigation will be conducted. If an event created a 

condition that is less serious – such as a trip hazard due to 

an electrical cord – the hazard should immediately be 

removed. All incidents, along with their corrective actions, 

should be communicated to everyone at the job site (e.g. 

during the next Tailboard). 

 

Simple way to report your good catch 
We encourage those who find good catches to 

immediately notify their direct supervisor so that it may 

be documented. We also understand that some 

individuals do not feel comfortable bringing up concerns 

to their supervisor. The Safety Team at Mott Electric has 

recognized this fact and decided to make reporting 

simpler and anonymous for employees who feel this way. 

 

Now workers can simply text the word goodcatch (no 

spaces) to 604-522-5757 from their mobile device. Once 

they have done that, they will immediately receive a link 

to fill out a short online form. Employees can even upload 

photos (preferably, before and after the good catch was 

corrected). Once the information is submitted, the Safety 

Team will immediately be notified.  

 

We are counting on all our supervisors to lead by example 

and encourage workers to come forward with any safety 

concerns they may have. If it is determined that certain 

individuals are pushing back on workers reporting good 

catches, they will be contacted by upper management. 

Safety is to remain the number one priority for all workers 

employed at Mott Electric.  

 

Similarly, we are counting on all of our workers to do the 

right thing and stop a potential accident from happening. 

Please do your part and let the Safety Team know if any 

issues arise with reporting your good catch. 
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invitation for a chat over coffee, these simple acts of 

kindness can help open up the conversation and let 

someone know you are there for them. 

 

Expressions like “Get over it” and “Just relax” can hurt 
more than it can help. Instead, offer your support and 

say “I’m sorry you aren’t feeling well” or better yet, ask 

what you can do to help. 

 

#4 Listen and Ask 

Mental illness is a very common form of human pain and 

suffering. Being a good listener and asking how you can 

help or simply just being there for people you care about 

can be the first step to recovery. 

 

#5 Talk About It 

Two out of three people suffer in silence, fearing 

judgement and rejection. Being open to a conversation is 

an essential step towards eliminating the stigma. 

 

For more information visit the Mental Health 

Commission of Canada: 

• https://www.mentalhealthcommission.ca/English 

 

Support is available through the “Your Member and 

Family Assistance Program.” Anyone can call for mental 

health support and treatment (1-800-663-1142). 

 

 

 

 
 

 

 

 

Any questions, comments or concerns? 

 

Shayna Helal, Dipl. OHS 

Occupational Health & Safety Coordinator 

C. (604) 209-2377 

F. (604) 524-3531 

 

 
 

 

https://www.mentalhealthcommission.ca/English

